
Bring your business to life.

The Highlands and Islands of Scotland.
A strong and sustainable business location.
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Businesses and people choose to settle 
here for a host of sound commercial, 
economic and environmental reasons. 
Ours is a dynamic economy with a modern 
infrastructure, strong sense of community 
and outstanding lifestyle advantages. 

We offer a forward-looking business 
location where all kinds of enterprises can 
succeed in tough national and international 
markets. It’s also a great place to live. 

As the region’s development agency, 
Highlands and Islands Enterprise (HIE) 
actively encourages business and personal 
growth through ambitious initiatives and 
incentive schemes, designed to boost  
the local economy – and help new and 
established businesses to seize and 
capitalise on their opportunities.

Where ideas flourish, 
businesses grow and 
people thrive.

The Highlands and Islands of Scotland is a magnet for progressive industries and innovative new businesses,  
with landmark achievements in renewable energy, life sciences and marine biotechnology. These emerging sectors, 
together with successful tourism, food & drink and creative industries, are helping to build and enrich the region’s 
diverse economy.
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The Highlands and Islands covers some 
1500 square miles – more than half of 
Scotland. Of the 443,000 people who live 
here, half are under 44. The region is also 
home to more than 8,000 voluntary and 
community groups, and over 21,000 
businesses – many of them well-known 
global brands. The cosmopolitan Highland 
capital, Inverness, is considered to be one 
of the fastest growing cities in the UK and 
frequently placed in the top five most 
desirable places to live.

Culture, sport and entertainment  
in a scenic location. 
The Highlands and Islands has something 
for everyone. Its diverse and dramatic 
landscape is made for outdoor sports  
and leisure pursuits and the region is ideal 
for exploring a whole range of activities – 
from climbing, golf and fishing to sailing, 
skiing and hill walking.

But it’s not all about sport and the great 
outdoors. The arts play a huge role in 
Scottish Highland culture and identity –  
all over the Highlands and Islands there 
are plenty of opportunities to see, hear 
and get involved. Major rock, pop, folk 
and classical musical festivals take place  
in spectacular settings. And countless 
smaller venues deliver a thriving music, 
theatre and dance scene.

The region embodies a rich and vibrant 
mix of cultural traditions, natural heritage 
and contemporary life. This, combined  
with a top-class education system, clean 
environment, low crime rate, affordable 
housing, excellent communications and  
a strong sense of community creates the 
perfect setting for family life. And a sound 
location for anyone looking to invest.

With so much going for the region, it’s no surprise that population is growing here. But we have plenty  
of room. This is the perfect location for anyone wanting a better work-life balance, and the ideal place  
to attract highly motivated and skilled staff. 

The best of 21st century lifestyle values and aspirations.



Brightest and best.B
R

IN
G

 Y
O

U
R

 B
U

S
IN

E
S

S
 T

O
 L

IF
E

The Highlands and Islands is firmly established as a strong and viable business location.  
Businesses do well here because everything works in their favour.

A motivated and educated workforce. 
The quality of Scotland’s workforce  
is internationally recognised. With  
its renowned educational system  
and high ratio of graduates per capita, 
Scotland surpasses most countries  
of similar size in Europe.

First-class education. 
The Highlands and Islands is served by a 
first-rate education system which produces 
large numbers of high achievers at primary, 
secondary, further and higher education. 
University-level education is provided by 
UHI Millennium Institute, a network of  
14 colleges and research institutions and 
an associated network of 50 outreach 
learning centres, distributed throughout 

the region, providing local access to over 
7500 students. Its teaching programme 
includes 40 undergraduate and postgraduate 
degrees and over 100 higher national 
awards and vocational qualifications.  
UHI has a significant and growing research 
base and supports business through its 
knowledge transfer activities – a key 
feature of any successful economy. 

UHI is also a UK leader in applying 
educational technology, including video 
conferencing, to learning. Students living 
across the Highlands and Islands have 
convenient access to a wide range of 
courses and many opportunities to learn 
and work together.
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“ The availability of a quality labour market within the Highlands and Islands has been fundamental  
to the successful growth which Capgemini has enjoyed over the past few years.”

  George Munro, Head of UK Contact Centres, Capgemini 

Innovative and targeted training.  
An involved, motivated and skilled 
workforce is fundamental to business 
prosperity and a successful regional 
economy. To help build it, a variety of 
responsive programmes are in place to 
meet the needs of individuals, businesses 
and the wider economy. Companies 
looking to invest in the region have  
access to a flexible, discretionary package 
of assistance.  

High-tech sustainable business locations. 
Location and premises are vital factors 
influencing business development, 
together with proximity to the right  
blend of skills, suppliers, transport and 
telecommunications links. 

High-quality, modern office and industrial 
premises are readily available for immediate 
lease throughout the region, with rentals 
among the most competitive in the UK. 

A number of serviced plots can be 
provided for self-build or speculative 
development. Discretionary financial 
support is also on offer to eligible 
developers, usually as part of a wider 
package of assistance.

Help for high-growth projects. 
The whole of the Highlands and Islands is 
classified as an ‘Assisted Area’. This means 
that capital investments in new projects 
that will support high-growth business 
and create higher-paid jobs could qualify 
for financial assistance. Most parts of  
the region attract the highest levels  
of assistance, delivered through grants, 
loans and a range of equity schemes.



With annual sales in excess of £1 billion, more than 30,000 full time jobs and over 250 processing businesses,  
the Food & Drink sector is a major contributor to the regional economy and an important part of an industry  
that could be worth as much as £10 billion to Scotland by 2017.

Taste and excellence. 

From famous names to new niche brands.
Expertise in streamlining and integrating 
supply chains enables competitively priced, 
fresh, quality produce to be shipped to 
regional, national and global markets – 
despite its often-perishable nature. 
Internationally renowned companies  
such as Baxters of Speyside and Walkers 
Shortbread Ltd in Moray exist side by side 
with innovative young start-ups and 

established producers of fish and shellfish, 
meat and dairy products, biscuits and 
confectionery. Scotland’s most famous 
export, whisky, is produced in abundance 
by the biggest names in the business and 
draws worldwide attention from the 
luxury goods market.

Profiting the environment.
Caithness-based Mey Selections, one  
of Scotland’s fastest growing food and 

drink businesses, symbolises the region’s 
success in combining sound environmental 
strategy with profitability. Sustainable 
methods of farming, fishing and food 
production have resulted in a ninefold 
increase in turnover in just three years. 
Other popular devotees of sustainable 
food processing include Taste of Arran, 
the Really Garlicky Company in Nairn, 
This Is Organics in Moray and the seafood 
specialists of Orkney and Shetland.

Fuelling healthier lifestyles.
The region has an abundance of oil-rich 
fish products which make a growing 
contribution to the nation’s health and 
wellbeing. The Agronomy Institute in 
Orkney, operating within UHI, provides a 
unique research facility for the development 
of plants and their extracts for use in the 
food, pharmaceuticals, cosmetic and 
biofuel industries.
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The Financial and Business Services sector 
is a major employer in the region across 
three main areas: retail, personal, business 
and corporate banking; business process 
outsourcing (BPO) and contact centre 
services in financial, utilities, ICT and 
public sector markets; and the supply 
chain including ICT, software, HR and 
training businesses. 

Over 90% of BPO contracts are in the 
private sector, many of high value and  
for blue-chip organisations – and there  
are substantial future growth opportunities 
in local authority and other public sector 
markets. What’s more, the trend towards 
a digital networked economy favours the 
Highlands and Islands, as distance-related 
costs diminish and home working in 
virtual teams becomes a contemporary 
employment model.

The exponents of e-culture. 
The quality of life and advances in remote 
working technology have encouraged 
several major companies to site their BPO 
operations in the Highlands and Islands. 
Capgemini, a multinational corporation, 
employs over 550 staff in its Inverness  
and Nairn centres. 

Other well-established operators in the 
area include Scotland’s biggest contact 
centre operator, TSC, British Telecom, Talk 
Talk and Vertex. These organisations and 
others like them contribute to a vibrant, 
sustainable sector which currently 
employs around 3000 people. 

Local and global.
In the Financial and Business Services sector, lower-than-average attrition levels, a reliable workforce, modern 
office facilities and an excellent collaborative culture have been decisive for companies setting up and growing 
their operations here.
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Much has changed in the Energy sector 
since the discovery of rich oil and gas 
reserves off the coast of Scotland. Not least 
the discovery of even richer and more 
sustainable sources of energy.

Pioneering alternative energy. 
Overall, the region is fast emerging as  
a world leader in the development and 
production of renewable energy. It has 
already amassed an enviable supply chain 

of complementary companies that can 
conceive, devise, test, manufacture, install, 
operate, distribute and support renewable 
energy technology – from research to 
full-scale commercial implementation. 
Landmark schemes include:

The European Marine Energy Centre (EMEC) 
in Orkney, where developers from all over 
the world can test prototype wave and 
tidal devices in ideal conditions.

A £41 million public-private partnership has 
built the world’s first deep-water offshore 
wind farm 25km off the east coast opposite 
the Talisman Beatrice oil platform. 

The Pentland Firth, between the north 
coast of the mainland and Orkney, hosts  
6 of the top 10 tidal stream sites in the 
UK. Seabed leasing is already underway.

At Invergordon, Northern Ireland-based 
Balcas is creating a £24 million combined 
heat and power (CHP) plant and wood 
pellet factory.

High above the southern tip of Loch Ness, 
the UK’s largest hydro scheme in 50 years 
has been built at Glendoe.

These projects and companies contribute 
to a healthy, dynamic supply chain, boosting 
economic growth across the region.

Clean and sustainable.

The Highlands and Islands’ geographical position, with its expanse of coastal waters, strong waves and tides, 
makes it one of the best locations in Europe for spearheading wind, wave and tidal power. Inland, hydro and 
biomass schemes are powering local communities. 
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Inspired and pioneering.

Here are just some of the many innovative 
life science initiatives taking place in  
the region:

The Centre for Health Science is a unique 
£23 million development based in Inverness. 
A focus for excellence in healthcare and 
biotechnology research, education, training 
and business development, the Centre is 
the first of its kind in the UK. It includes  
a diabetes institute, plus clinical research 
and business incubation facilities. 

UHI has secured funding to boost sustainable 
research activity in environmental science, 
health science and agronomy. Health 
science research includes activity within 
the Department of Remote and Rural 
Medicine in the Western Isles, the Centre 
for Rural Health and the Department  
of Diabetes based in Inverness.

Lifescan Scotland, part of the Johnson  
& Johnson Group, stands as a shining 
example in the life sciences sector. Based 
in Inverness, the company has around 
1300 staff employed in the research, 
development and production of blood 
glucose monitoring systems for diabetics.

Aquapharm Bio-Discovery Ltd, operating 
from the European Centre for Marine 
Biotechnology (ECMB), is a pioneer in 
anti-infective drug discovery and the 
development of novel antioxidants for the 
nutraceutical and cosmeceutical markets. 
Its neighbour, GlycoMar, is unique in the 
development of novel therapeutics from 
marine glycobiology to identify new 
anti-inflammatory drug candidates.

For companies in the healthcare, medical and pharmaceuticals sectors, the Highlands and Islands presents an 
increasingly attractive profile as a base for R&D and commercialisation. The area has particular strengths in marine 
science and diabetes research as well as opportunities in biotech, natural products, diagnostics and remote and 
rural healthcare.  
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Ancient and modern.

Steeped in history, romance and legend, 
with fabulous natural resources, scenery 
and activities, the Highlands and Islands  
is hugely popular among Scotland’s 
international visitors. A spectacular 
landscape and environmental sustainability 
fit well with the predicted aspirations  
of future tourists, providing tremendous 
opportunities for those who can innovatively 
exploit these attributes to increase  
visitor numbers.

Famous destinations such as the Isle  
of Skye and Loch Ness with its fabled 
monster attract large numbers of visitors. 
Global whisky companies such as Diageo 
and Pernod Ricard showcase their individual 
brands through 5-star visitor centres, 
distinctive cultural and sporting events 
and exciting food and drink festivals.  

Exhilarating investments. 
The Highlands and Islands is a top 
destination for extreme sports enthusiasts. 
Sponsored events like the Corona Extra Wave 
Classic PWA Windsurfing Championships 
in Tiree, the Nissan World Cup Mountain 
Bike Championships in Fort William,  
and the O’Neill Highland Open Surfing 
Championships in Thurso showcase our 
sports resources and attractions to  
a worldwide audience.

Exciting infrastructure investments in  
new cultural and arts venues, harbours, 
marinas and new visitor centres are now 
opening the area up to more tourists and 
a wider range of interests. A £19 million 
redevelopment has transformed Eden Court 
theatre and conference venue, Inverness, 
into a centre for Highland culture and 
commerce. At Culloden, old and new 
come together in an award-winning 
sustainable £9.4 million visitor attraction. 

Tourism is a major contributor to the region’s economy, currently worth £1.2 billion a year and estimated  
to grow 50% by 2015.
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Traditional and contemporary.

Starting as a one-day event in 2005, the 
annual Rockness festival is now Scotland’s 
second largest festival attracting 35,000 
people. International links have been 
strengthened by a new partnership with 
US entertainment giant AEG.

Local BBC TV and radio have teamed up 
with MG Alba to create BBC ALBA, a new 
Gaelic television channel.

The Scottish Highlands and Islands  
Film Commission encourages film and  
TV companies from around the world to 
operate in the area. Several box-office hits 
include footage shot in the Highlands and 
Islands, among them Harry Potter, Rob 
Roy, Stardust and The Water Horse. The 
highly acclaimed BBC TV series “Monarch  
of the Glen” was also filmed here.

goNORTH – leading the way. 
Created and developed by goEVENTS  
and HIE, goNORTH is Scotland’s showcase 
event for unsigned acts, winning recognition 
for many participants. With sponsorship 
from major multinationals such as Sony  
to micro-businesses, goNORTH is a model 
for international development across the 
sector, attracting audiences from all over 
the world through ‘sister’ events run by 
partners in Russia, Spain and the USA.

The jewel in the crown. 
The £8 million FÁS centre at Sabhal  
Mòr Ostaig college on Skye enables small, 
cutting-edge firms to market niche 
products, skills and services around the 
world from the stunning Sleat peninsula. 
This vibrant centre for creativity is home 
to activities in the fields of Gaelic arts, 
culture, heritage, broadcasting, film  
and new media.

For anyone in Creative Industries, this is an exciting place to be and to grow. Businesses range from talented 
individual artists, musicians and designers to national broadcasters and festivals with international presence.



Inverness Airport Business Park (IABP) offers 
high quality development sites at the heart 
of this dynamic and diverse economy.  
The 250-hectare site encompasses a mix of 
opportunities for hotel and conferencing, 
business, office, light industrial, freight 
and aviation uses. With passenger numbers 
on the increase, the Inverness Airport 
Masterplan includes proposals to upgrade 
and develop the terminal building.

HIE is currently developing proposals for  
a new Marine Science Park at the scenic 
location of Dunstaffnage in Argyll. The 
intention is to provide offices, laboratories 
and accommodation to complement the 
world-class teaching and research support, 
incubator units and conference facilities 
already located at the adjacent Scottish 
Association for Marine Science (SAMS).

Horizon Scotland on the Forres Enterprise 
Park is a place where innovators can grow their 
ideas in a supportive business environment 
and mix with like-minded people.

An intensive knowledge exchange 
programme matches people in the region 
with people, projects and departments at 
the Massachusetts Institute of Technology 
(MIT) in Boston, USA. The aim of the MIT 
partnership is to grow businesses of scale 

with ambition, build an entrepreneurial 
ecosystem within the region and help 
expand the Highlands and Islands  
science base.

An Innovation Campus is planned for 
Inverness, comprising academic institutions 
and facilities for research and development, 
business incubation and commercialisation. 

Teamwork and innovation.
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HIE has a successful history of working with businesses, other public sector agencies and academia to create  
and build centres of excellence across a variety of industry sectors. 
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Inverness Airport and its developing 
infrastructure are making the region even 
more attractive to inward investors and 
resident companies looking for possible 
new locations for investment. One of 11 
airports owned and operated by Highlands 
and Islands Airports Ltd and the largest in 
the region, Inverness is among the fastest 
growing regional airports and a major driver 
for the Highlands and Islands economy, 

handling a million passengers a year, 
more than 300 scheduled flights a week 
and 41,000 aircraft movements. Daily 
flights leave Inverness for London (Luton 
and Gatwick), as well as Birmingham, 
Manchester, Southampton and other 
cities across the UK. The airport is also one 
of the busiest in the UK for executive jets. 

Excellent air links are complemented  
by good connections on the ground. 
Inverness offers good mainline rail services 
throughout the UK, including overnight 
sleeper services to and from London,  
and is a hub for local train services to  
the wider Highlands and Islands region. 

Thanks to the region’s ongoing 
involvement with the offshore oil and  
gas industries, extensive port facilities  
can be found around the coast, not  
least at Scapa Flow in Orkney, the north 
and east of Caithness and the Inner  
Moray Firth.

Well-connected and accessible.
Good transport to and within the Highlands and Islands is fundamental to encourage economic and social 
development, support a thriving industrial community and open up the area to key markets around the world.



Highlands and Islands Enterprise (HIE)  
is the Scottish Government’s economic 
development agency for the Highlands and 
Islands of Scotland. With a unique remit, 
combining economic and community 
development, we have a key role to play 
in delivering the Government’s strategic 
objectives to make Scotland wealthier and 
fairer; smarter; healthier; safer and stronger; 
and greener.  

We work closely with Scottish Development 
International (SDI) to promote the region’s 
assets and advantages to inward investors  
from around the globe.     

HIE can support you with almost every 
aspect of the decision-making process, 
whether it’s finance or IT, finding suitable 
premises or staff recruitment, product 
development or marketing. 

You’ll have a dedicated team to work with 
you every step of the way, both before and 
after you’ve made the move – helping to 
get your business up and running quickly 
and build strong foundations for growth 
and development.

“ Our partnership with Highlands and Islands Enterprise is extremely important to us and we work closely  
with them as our business continues to develop and grow. The team at HIE provides invaluable support  
and assistance to businesses and works to protect and improve the local economy.” 

   Willie Printie, Managing Director of Lifescan Scotland Ltd

The defining character of the Highlands  
and Islands is confident, optimistic,  
successful and creative.
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ARGYLL AND THE ISLANDS

CAITHNESS AND SUTHERLAND

INNER MORAY FIRTH

INNSE GALL

LOCHABER, SKYE AND WESTER ROSS

MORAY

ORKNEY

SHETLAND

HIE Offices
Building sustainable economic growth  
in the Highlands and Islands
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International Development
Highlands and Islands Enterprise, 
Cowan House,
Inverness Retail and Business Park,
Inverness, IV2 7GF  
Scotland.

Tel: +44 (0) 1463 234171
email: invest@hient.co.uk

www.hie.co.uk


